
Purchase Protection 
The Purchase Protection plan is offered to you for a small fee, as an additional service from Purchase 
Protection LLC. Purchase Protection provides 100% refund of your registration purchase should you be 
prevented from attending due to a qualifying unforeseen circumstance. Please read the Terms below and 
the Full List of Qualifying Circumstances online carefully before purchasing. If you choose to purchase 
this service, you will receive instructions on how to file claims from Purchase Protection LLC. 
Please be aware: 

• The cost of Purchase Protection is based on the total purchase price of the event and is paid for 
in full at the time of registration. 

• The registrant is only offered the Purchase Protection once, during the initial registration of the 
event. 

o If this service is declined at the time of registration, the registrant cannot go back at a 
later date to purchase. 

• All inquiries and claims must go through Purchase Protection LLC by the registrant/purchaser. 
(MSSDAR does not endorse this service or benefit from it in any way and does not provide 
inquiry or claim assistance.) 

Refundable Events & Circumstances: 
• Death of spouse or immediate family member, as well as your own, within thirty (30) days 

before the event date. 
• Emergency health issue such as a sudden injury, pregnancy emergency, and other unplanned 

medical procedure within seven (7) days before the event. 
• Crime against you or your spouse in the seven (7) days before the event. 
• A home emergency such as burglary, fire or flood damage, leak, and structural damage in the 

seven (7) days prior to the event. 
• Transportation failure such as car breaking down, flights canceled, and public transportation 

failure the day of the event. 
• Severe weather that closes roads, airports, subways, and prevents transportation possible to 

the event the day of the event. 
• Unforeseen and unscheduled legal obligations such as jury duty, subpoena, and summons. 
• Employment obligations, including being forced to work without notice. 
• Acts of nature and natural disasters which prevent your access to the event but the event still 

occurs. 
Non-refundable Events & Circumstances: 

• Event is postponed or cancelled by event organizer. 
• Event is cancelled by police or other authorities. 
• Event is cancelled because of armed/military conflict, acts of nature, or civil disturbance. 
• Fraudulent or illegal events; if Purchase Protection was purchased with someone else’s 

debit/credit card without authorization. 
• Dissatisfied with quality of event or acts. 
• Non-emergency reasons for inability to attend. 
• Any charitable donation made at the time of event registration. 

Exceptions and exclusions apply. See full terms and conditions. 

https://www.purchaseprotection.com/terms/
https://www.purchaseprotection.com/terms/
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